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6*Source: NewZoo Forecast November 2022 
# SteamDB
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Market share of outsourced game services

* Source: IDG Market research March 2023
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60+
Value creating acquisitions 
since IPO

€232m
in net cash and undrawn 
RCF at end of 2022 

Player Support

Art Services Game Development

LocalizationFunctional Testing Localization Testing

Audio ServicesMarketing Services

4
4

7

11

9

9

6
5

6



•

•
•
•

•

•
•

•

•
•

•

•
•

•

•







21
*Sources: 



22

Portland

Los Angeles

Saint Jerome

Seattle

Vancouver

New Orleans

Mexico City

Austin

Orlando

Chicago

Ottawa

Montreal

Quebec CIty

Raleigh
Dublin (HQ)

Liverpool
Leamington Spa

Newcastle

Brighton

London

Berlin

Katowice

Madrid

Barcelona

Paris

The Hague

Hamburg

Milan
Rome

Krakow

São Paulo

Rio de Janeiro

Pune

New Delhi

Chengdu

Zhengzhou

Singapore

Yogyakarta

Taipei

Manila

Tokyo

Melbourne

Beijing

Dalian

Shanghai

~12,000 people, working in over 
60 cities in 26 countries, on 5
continents, providing global 
workflow capability

Cincinnati

Valetta

Belgrade

Yerevan

Adelaide

San Francisco

Brisbane

Create

Globalize

Engage

Portsmouth

Bucharest

Warsaw

Bangalore

Qingdao

Seoul

Kunshan

Changsha

Yanjiao

New York

St Petersburg*

Volgograd*

* Offices closing in 2023
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We are harnessing new and existing technologies to enable smarter working, do more for our clients and to 
futureproof our business







29

01 02 03





31

Content  
Development  

Lifecycle

Game Development

Includes full & co-development, porting & 
remastering, tool development and consulting 
services

Art Services

Creation of video game graphical art, including 
concept, 2D and 3D asset production & animation

Audio Services

Multi-language voiceover recording, original 
language voice production, music management, 
sound effects

Functional Testing

Quality assurance, testing for defects, compliance 
with hardware/platform specifications, as well as 
test automation tools and services

Localization

Translation of in-game text, audio scripts, cultural 
and local adaptation, accreditation, packaging and 
marketing materials in 50+ languages

Localization Testing

Testing for out of context translations, 
truncations, overlaps, spelling, grammar, 
geopolitical and cultural sensitivities and 
compliance requirements

Player Support

365/24/7, multilingual support delivered in game, 
on digital community and social platforms and 
through proprietary tech platform, Helpshift

Marketing Services

Creation of game trailers, marketing art and 
materials, PR and full brand campaign strategies



* Newzoo, Top 25 public companies by game revenues in Q2 2022 and App Annie, Top publishers of 2022
32

No. of clients using 3 or more services

7 the average 
number of services 
taken by our Top 
10 clients

21 of Top 25 
clients take 5 of 
more services
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